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Analysis and Comparison of Chinese and American Defective Automobile Tire Recall

.1 . 1 2 1 . 1 .3
JIN Hanjie ,XIAO Lingyun ,ZHOU Anwu", WANG Yan ,SUN Ning ,LI Hongwei
(1. AQSIQ Defective Product Administrative Center, Beijing 100101, China;2. University of Science and Technology Beijing, Beijing 100083,
China; 3. China National Tyre Quality Supervision and Inspection Center, Beijing 100143, China)

Abstract: The complaint and defective recall data of Chinese and American automobile tire products
over the years were analyzed. Research showed that, the brand and defects distribution of tire complaints
and recalls in the United States and China were similar. There was a big differences in the average annual
frequency of recalls,recall amount of tires and the rate of initiative recall by tire manufactures between the
two countries, and the data of the United States was much higher than that of China. The automobile tire
recall in American was relatively mature,and that in China was still in its infancy. It is suggested that China
should improve the automobile tire recall system as soon as possible, strengthen the publicity and education
of automobile tire recalls, and improve the standard system of automobile tire industry.

Key words: automobile tire; complaint;recall



